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STUDENTS' FEEDBACK ANALYSIS REPORT 
(SESSION: 2022-23) 

 

 

 

 

The Internal Quality Assurance Cell (IQAC), Kabi Jagadram Roy Government General Degree College, 

Mejia carried out exercises during April, 2023 for the evaluation of Academic Performance and Overall 

Ambiance of the college for the Academic Year 2022-2023, through analysis of feedback received from 

students, guardians, and teachers. The relevant notices, resolutions of meetings, questionnaire, obtained 

responses, and the analysis of the obtained responses from the students are attached herewith: 
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IQAC Notice 

 

 

  



KABI JAGADRAM ROY GOVERNMENT GENERAL DEGREE COLLEGE 

INTERNAL QUALITY ASSURANCE CELL (IQAC) 
Mejia, Dist. Bankura, PIN 722 143 (West Bengal) 

Office: +91-3241-250250; website: www.ggdcmejia.in; e-mail: kjrggdcmejia@gmail.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questionnaire 
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Analysis of obtained feedback 

 
 
 
 
Number of students participated: 246 
 
Score for each question has been calculated using the scale: 
 

Excellent Very Good Good Average Poor 

4 3 2 1 0 

 
 
  
1. How do you feel about the overall ambiance of the college? 
 

 

  

 

 

Options Response 
 

Excellent 0 
 

Very Good 67 
 

Good 153 
 

Average 26 
 

Poor 0 
 

 

Score: 2.16667 

 

 

 

 

 
 

 
 
 
  

         

2. How do you feel about the basic amenities of the college (like drinking water, toilets, etc.)?  
 

  

 

 

Options Response 
 

Excellent 4 
  

Very Good 41 
  

Good 111 
  

Average 90 
  

Poor 0 
  

 

Score: 1.83333  

 

 

 

 

 

 
 

          

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor
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3. What is your opinion about the safety and security of the college campus?  

 
 

 

 

 

Options Response 
 

Excellent 3 
  

Very Good 56 
  

Good 153 
  

Average 30 
  

Poor 4 
  

 

Score: 2.09756 

 

 

 

 

 
 
  

 
  

         

4. What is your opinion about the scope of cultural activity on the college campus?  
 

  

 

 

Options Response 
 

Excellent 0 
  

Very Good 86 
  

Good 120 
  

Average 37 
  

Poor 3 
  

 

Score: 2.1748 

 

 

 

 

 
 
  

 
 
 
  

         

5. What is your opinion about the scope of sports activity on the college campus?  
 

  

 

 

Options Response 
 

Excellent 0 
  

Very Good 19 
  

Good 45 
  

Average 175 
  

Poor 7 
  

 

Score: 1.30894 

 

 

 

 

 
 
 
 
 

  

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor
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6. What is your opinion about the scope of grievance redressal on the college campus?  

 

  

 

 

Options Response 
 

Excellent 0 
  

Very Good 26 
  

Good 164 
  

Average 56 
  

Poor 0 
  

 

Score: 1.87805 

 

 

 

 

 
  

 
  

  
  

      

7. What is your opinion about the teacher-student relation in the college?  
 

  

 

 

Options Response 
 

Excellent 41 
  

Very Good 127 
  

Good 71 
  

Average 7 
  

Poor 0 
  

 

Score: 2.82114 

 

 

 

  
  

         

 
 

          

8. How do you feel about the overall academic performance of the college?  
 

  

 

 

Options Response 
 

Excellent 4 
  

Very Good 82 
  

Good 108 
  

Average 52 
  

Poor 0 
  

 

Score: 2.15447 

 

 

 

 

 
 
 
 
 

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor
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9. How much does the curriculum and its delivery enable you to acquire knowledge and develop skills, analytical 
abilities, etc.?  

 

  

 

 

Options Response 
 

Excellent 0 
  

Very Good 49 
  

Good 142 
  

Average 51 
  

Poor 4 
  

 

Score: 1.95935 

 

 

 

 

 
 
 
  

 
  

         

10. How relevant and up-to-date is the curriculum?  
 
 

 

 

 

Options Response 
 

Excellent 0 
  

Very Good 11 
  

Good 228 
  

Average 7 
  

Poor 0 
  

 

Score: 2.01626 

 

 

 

  
  

 
 
 
  

       

11. What is your opinion about the library facility in the college?  
 

  

 

 

Options Response 
 

Excellent 0 
  

Very Good 56 
  

Good 138 
  

Average 52 
  

Poor 0 
  

 

Score: 2.01626 

 

 

 

 

 
 
 

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor

Response

Excellent Very Good Good Average Poor
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12. What is your opinion about the ICT facilities available in the college?  

 
 

 

 

 

Options Response 
 

Excellent 0 
  

Very Good 0 
  

Good 45 
  

Average 194 
  

Poor 7 
  

 

Score: 1.15447 

 

 

 

  
 
 
 
  

         

13. What percentage of the syllabus was covered in the class?  
 

  

 

 

Options Response 
 

100% 11 
  

80% 138 
  

60% 75 
  

40% 22 
  

<40% 0 
  

 

Score: 2.56098 

 

 

 

 

 
 
 
  

         

14. What is your opinion about the teachers’ preparedness and communication skills?  
 

  

 

 

Options Response 
 

Excellent 11 
  

Very Good 123 
  

Good 86 
  

Average 26 
  

Poor 0 
  

 

Score: 2.48374 

 

 

 

 

 
  

 
 
 
 

 
 
  

       

Response

Excellent Very Good Good Average Poor

Response

100% 80% 60% 40% <40%

Response

Excellent Very Good Good Average Poor
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15. What is your opinion about the regularity and discipline of the teachers?  

 

  

 

 

Options Response 
 

Excellent 11 
  

Very Good 71 
  

Good 138 
  

Average 26 
  

Poor 0 
  

 

Score: 2.27236 

 

 

 

            

Response

Excellent Very Good Good Average Poor
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Summary of the comments and suggestions received from the students: 

Many students have mentioned lack of sports facility, internet connectivity, ICT tools facilities in the 

college campus. Unavailability of canteen services and poor condition of student common room are 

also matter of concern for them. The students also demanded for special classes for competitive 

examinations. 

 

Conclusions drawn from the analysis of the feedback received from students: 

 

a) Although students are mostly satisfied with the overall ambiance of the college, there are some 

discontents over the basic amenities available in the college campus, like drinking water, toilets, 

canteen, common room etc. 

b) Students are largely satisfied with the cultural activities hosted and patronized by the college. But 

on the other hand, they are not happy with the scope of sports activity and infrastructure related to 

sports in the college campus.  

c) Majority of the students are satisfied with the scope of grievance redressal in the college, which 

might be due to the excellent teacher-student relation in the college. This is also corroborated by 

their feedback on teacher-student relation. 

d) Students have expressed their satisfaction over the academic performance of the college. But there 

are discontents over the library, internet connectivity, and ICT facilities in the college. 

e) Students are satisfied with the teachers’ overall performance like: completion of syllabus, 

communication skill, preparedness, regularity, and discipline. They are also satisfied with the 

curriculum and its delivery.  

 

 

 

  

 

 


